PALM-0899 1/27 




MS 

Exchange 



34 




LDAP 
Server 



Web-based 
messaging, 
calendaring, or 
e-commerce site 



38 



40 



FIG.l 



PALM-0899 3/27 




FIG.3 



Connector Server 



□ 



Device 








Detection L 








and p 


Connector(s) 




Provider 


Profiling 









-72 



52 



42 



Data/Store 



-34 



Device 



30 



FIG.4 



<ol)jecl>Slofelle[ii 



<Slorellem> Message 



iofivLei 



<Storellem> Event 








EveoiendeeType 






<otiject>GipwareUse[A(l(l[ess 
















GipwareUsei^llTPAddress 









ConlactPtaeNymlier 



FIG.5 



> 

r 

I 

o 

00 
(0 
(0 



FIGi 



<Slorellem> Message 



!>Evei]||[ivitatii 



/XX-v-^n /A/ A/A A/A /-\/-v/-._^ /Ay A/A 



!>Eveiitliivil 



!>Tastai 



!>Fl 



<llessage>IaskAsspeiilResponse 



TaskAssignmentResponselype 



13 
> 

r 
o 

00 
(0 
(0 



Appidion 











Messaging API 






INEUibrafy 






Network Stack 



(iPI,IMAP,POP,etc,) 



■TliiiiAirAPIiiyer 



'82 



13 
> 

r 

Z 

I 

o 

00 
(0 
(0 



■ Wireless New- 



FIGJ 



PALM-0899 7/27 




RequesI 



Responses 



96 98 

FIG.8 



PALM-0899 8/27 



Servlet 



108 



3rd party Java Servlet Container 



3rd Party HTTP Server 



HTTP Transport Core 





Executor 








Router 








Transport 





-94 
-92 
-90 



FIG.9 



lok' 



TMirUseflD: 

"° M Id) 
11!^ 



TiAirPasswDfd: (next) 



114^ 


Please enleryoyr 




TMr Server 


(ok) 



Csir[)—>plio[ie.con URL screen 



EnteraURL: 



Invalid IliinMr 




User ID or 


(ok) 


password. 





'120 




New yser proile? ) ^^^— K Password vmXl^ 



122 



t r. 

< Blank usemane?) 



(ok) 



130^ 132^ 



126 
128 



*2 



*3,7 



FIG.lOA/1 




U nsaved email passwoify — A® 



<2IP> 

<3P0P> 

<4D0MIN0> 
I 



mm 



^ 7 




Yoy have successfully conigureii your email accounl, 


(Login) 




(login) 



150 
152 



ppte,CQmllRL 



Please enter 
your email 
accounl 
password. 









y 154 



156- 



<reliy> 








Your login or 


<rety> 


password 


<8etup> 


waslnconect 


<ok> 



158 



7 



Looii 



Setup Menu 




Message List 


Msg.x-y 


<view> 




<ML> 


'icon 


<jm'mJ 


[sybject] 
■Seniier 


<8earcli> 
<refresli> 


Name- 
Date" 


(menu) 



FIG,10B/1 



1?6' 



View Invite Body 


FfoiNane 
Title: m 


<acc8pt> 

<(leclliielnvilation> 


Location: X 
ien: time to tine 
Details: 


<teiitayyaccept> 
(OK) 







< — m 



— <(lecliiie> ■ 



Yoyr 



■178 



_(0K) 



View Email Body 


Rname 


<«,„> 


D: date til 


<iBply> 


S:sybjecl 


</e|i//al> 


liody 


<fofwaid> 


Attachments: 
filename (size) 


<delete> 

(OK) 



<mofe,„> 



screen 



- (ok) -> <on1sl screen?) ^ — {§1 



screen 



iif('*m FIG.lOB/2 



190 



r(ok)- 



iiclitype 


<llessage> 


of item would 


<Caleo(larEotry> 


you lie to 
compose? 


(OK) 



<reply> 



<fomaf(l> 



To: 



CC; 



r 



Sullied: 



(ok) 

(Jk) 
J 

(Jk) 




Youf reply 



sent, 
foiwaitl: 



FIG,10B/3 



MsgLlst 




list 
screen 



172 



ackiback] 


(menu) 


No messages to 


(meny) 


display in tills foiiier, 


(bad) 



200 



Found Message list 


llsgiy 


<vlew> 




<mJ 


'icon 




[subject] 


<searcli> 


■Sender 


<refresh> 


Name- 
Date' 


(meny) 



llainlleny 



FIG.lOB/4 




220 



y 



222^ 



Tliereaie 
noitens 
loiiispls 



224- 



Notes List 


ptletdaydate)] 


<view> 




<imJ 




(OK) 
(meoy) 



FIG,10C/2 



previous 
body - 
screen 

y 



r 



218 



-oneiiO' 



226^ 



View Note Item 


— <nore> — i 


liody 


(OK) 






<Mfi> 


next body 
screen 



screen 

-<raore,„>- 



llainUenu 



> 



Logofl 


Screen 


Yoyarenow 
logged oflofllie 
TiiinWr Server. 


<Login> 



— <Login>-»'Li 



^ DacK Mail 



^(rony)->MaWeny 



*byt session 



230 





Y 






There are 




232^ 


no items 
to display, 


(menu) 
(OK) 





Contacts List 




[FuiiName] 


<view> 






<mJ 


234^ 




<searcli> 

(OK) 

(menu) 



FIG.lOD/1 




ContList 



View Contact item 




(OK) 




<caii> 




<iink> 







-<iink>- 



-<C! 



'nymtier 



previous 



T" 

(menu) 



it^ 



-<more,,>-><tojiiii?) 



no items 



(menu) 
(OK) 

<more.„> 



<more..,> 



MainMeny 



FIG.lOD/2 



1^ 



> 



mei 



MainMeny 



242- 





Search 




<searcli> -> 


by 

Name: 


(ok) 



previous 
contact list 



■notfound- 
244- 





<searcli> 


ConU 




Tliereare 
no items 
lodispiay, 


<searcti> 
(meny) 
(OK) 




(me 





Search Contacts List 




[FyiiName] 


<¥iew> 


Hoond— ► 




<m...> 


(ok)^ 




<searcb> 
(OK) 


[back] 




(menu) 



MainMeny 



^246 



FIG.lflE/1 



ConposeMenu 


iidilypeof 
ilem would yoy 
litetoGonpose? 


<Message> 
<CaleiidarEiitiy> 
(OK) 



248 




PALM-0899 21/27 



#### EXCEPTIONS for TAS1.1.16#### 

01. Network not available. 
">TAServerdown. 

02. The ThinAir Server is being actively configured by an 
administrator. Please try accessing it again later. 

"> User Manager in use and in active mode. 

03. No email access providers are currently available. 
Consult your ThinAir administrator or try again later. 
"> provider down. 

04. HTTP Error: 404. 

"> missing "/groupware." 

05. The ThinAir Provider could not be found. Please check 
your account settings. 

"> provider down. 

06. Your session has expired. Please login again. 
--> Provider down after login. 

-> Inactivity after login. 

07. You do not have the proper permissions. 
"> can't create new users 

"> can't use users with no device profile. 

08. ThinAir Server was unable to process your request. 
<setup> 

"> provider goes down abnormally and user tries to login. 

10. The server could not be found. Please check your 
account settings. 

"> smtp host not found. 

1 1 . ThinAir Server could not connect to the specified host. 
Please check your settings and try again. 

"> smtp service not running on host. 
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